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Building Community Capacity FromEvidenceo Action (20152016)

The Project

The Seniors Action Québec (SAfYject is designed taobilize Englistspeaking (ES) senioB5() and their communies in four regions of the
province (Gaspésie, Greater Quebec City, Outaouais anddfta Shoré. This will be done by creating a netwaikongEnglish languagegional
community organizationso amplify the voice of minority language seniors and enleatheir contribution to the vitality of their communities. The
project will ready the network tadentify critical issues affecting Englisheaking senior®stablishregionalaction plans to address Sy A 2 NB& Q
prioritiesand to generally promote awareness of provincial and regional organizations serving the interests oy#ae3Hhd over age group.

This Profile

This profile is a tool to be used by the project network to clarify the sagmographic situation and cktOl £ A a & dzSa | ¥ F Spg@dkihg/sanioks dzS 6
in their particular region and local territory. It provides-tgedate knowledge gathered from several relevant dagds and in accordance with themes that cut
across various sectors. It is an img@ort addition to the evidencéase that the five collaborating regional community organizations rely on to

1 identify priorities and develop action plans for their senior group;
9 disseminate knowledge concerning their clientele to the larger population aptidated agencies.

Seniors Action Quebec (SAQ)

Seniors Action Quebec works to maintain and enhance the vitality of Exsgiestking Quebec seniors. All efforts will identify and address challenges and issues
to promote a healthy and active lifestyle for glish-speaking seniors.

Vision GaspdPercé Now

Vision Gasp&ercé Now was founded in 2004 as a result of a comprehensive consultation process and visioning event held with Hsp&aigtigh
communities on the eastern tip of the Gaspé Peninsula. Visarks with and on behalf of the approximately 2,600 Enggigbakers in the MRC of La Golie
Gaspé and half of the MRC of le Rocher Percé. The mission of VisiorAReaspélow is to foster understanding and cooperation between Ergfisaking
residentsof the Gaspé Bay area. The focus of the organization is primarily on health and social services, within a community de\agppmaeh. Vision
GaspéPercé Now also strengthens volunteerism in the community through promotion and training and encoumagesiti involvement of seniors through
mentoring in schools and volunteering in hospitals and long term residences.
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General Methodological Notés

Sources

Overview of Data Sources

English-speaking

. Comments
Quebecers in the sampl¢

Source Survey Year

Community Health and
Social Services Network
Quebec Community Group
Network

Survey on Community Vitality 2010 3100 random sampling

non-random sample of selected

N-SIRA i 201 2 . .
QCGN-S Seniors Survey 013 820 regions, covering 96% of ESQ

Canadian Community Healt

Statistics Canada 2011-2012 3107 random sampling

Survey
Statistics Canada Census of Canada 2011 1.058M mandatory sampling, 100%
Statistics Canada National Household Survey 2011 1.046M voluntary response, approximately

35%

This profile draws on a number of data souressllustrated in the accompanying graphic. Edata source and the themes and variables drawn from them
have been selected because they contribute to our understanding ofttheacteristics andviied experience of Englisgpeaking seniors in Quebec.

TheStatistics Canad@ensusand National Householdsurveyprovide an external portrait of the population, shedding light on age structure, community size and
weight, levels of bilingualism, migration patterns and semionomic characteristic&iven the robust nature of the samples of these surveys, dgtaesented
at the CLSC, CSSS/RLS or CD levels as well as regional and provincial levels.

TheCanadian Community Health Surveyovides information on the physicahd mental health as well as socialell-beingof the Canadian populatior-or

this profile,the responses of senio(§5+) to questions ogeneral and mental healtstatusas well a®n happiness and life satisfacti@re included Measures

of socialengagementintegration and belongings well as emotional connectedness amdf-svorth are alsopresented Given the sample size, data can only be
presented at the provincial and regional levels.

TheCHSSISurvey on Community Vitalitgovers a broad range of topics which contribute to our understanding of the experiences andgiiep of the
Englishspeaking minority population. Key findingsawtess tonformation, modes ofcommunication satisfaction withservices, socigarticipationand
geographical mobility are present&dth afocus on the senior age group5®). Data & presented at the provincial and regional levels.

TheQCGNSurvey ofSeniorsdirectly targets Englishpeaking seniors in 8 regions of Quekdtch include 96% dhe provincialEnglishspeaking seniors (55+)
Key findings on the themes of language bansipriority issues for Englisépeaking seniorgelocation and housing;hallenges for social participation,

1 More specific methodological notes on each of the datasets appear ieléantsections below.
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communication with public service providers and the role of seniors in camtgnleadership are coveredData is presented at the provincialdaregional
levels.

Language Concept

Unless otherwise stated, the language concept used in this profile is First Official Language Spoken (FOLS), whicle idaaivaddrom three census
guestions: knowledge of official languages, mother tongue andéntamguage. Multiple responses have been assigned equally among declared languages.
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Section 1

SocieDemographic Characteristics
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Section 1- SocieDemographic Characteristics

The purpose of thisection of theprofile is to provide a concise and ip-date sociedemographic profile of the Englistpeaking population of th€SSS de La
Cotede-Gaspéerritory which isserved byision Gasp#ercé NowThesectiondraws primarily on the 2011 Census of Canada and 2011 National Household
Survey (NHS) to describe the characteristics that reflect the strengths and challenges faced by thesjigaiialy communities located in the region. It contains
a wealth of statiical information to support the decisions of poliayakers, program managers, service providers and advocates serving both English and
French language groups at all levels (public and community organizations) throughout the region.

Thissectionconsiderghe inter-generational aspects of population characteristiehjch serves to highlight the particular situation of Engigleaking seniors,
both in relation to other age cohorts in the Englgbeaking population as well as in relation to the Francoptsaréor cohort.

Sources andvethodological Notes

Data for thissectionis drawn from the 2011 Census of Canada and the 2011 National Household $he/pgpulatioruniversecovered bythese two Statistics
Canada data collection vehiclssslightly diffeent as the 2011 Censuscludes usual residents in collective dwellings and persons living abroad, whereas the
target popuétion for the NHS excludes these two groups.

The Census consists of 10 questions which collect basic demographic data (age, lgmmstdrold living arrangements, marital status) and ddmguistic data
(knowledge of English and French, home language and mother tongue).

The National Household Survey contains a much longer list of questions which provides information on the demagepbidtural and socieeconomic
status of respondents. Unlike the long Census, which it replaced in 208 NHSs voluntary for respondents and therefore subject to sampling error isradiso
subject to potentially higher neresponse error than wathe mandatory census.

In addition to a standard Statistics Canada data protiwbich presents data for Census Divisions on key demographic, cultural aneesonimmic
characterisics, the authomwas granted access to a dataset developed by Statistieadazon behalf of the Community Health and Social Services Network
(CHSSN) which presents an array of sdeimographic data by health territory (RSS, CSSS and CLSC) inQuebec.

2 Selected Demographic, Cultufgfucational, Labour Force and Income Characteristics (730), First Official Language Spoken (4), Age Groups (8D)cartbeSea{B)ation of Canada,
Provinces, Territories, Census Divisions and Census Subdivisions, 2011 National Household @0 11D44)

31t should be noted that the two datasets differ somewnhat as the Statistics Canada dataset has age and gender as indepiabiientvhereas the CHSSN dataset presents age and gender as a
single, stacked variable. This means that the CHia&iset is less vulnerable to suppression of data for reasons of confidentiality as there are fewtahedasisns available and fewer resulting
data cells. The risk of suppression of data is particularly important for smaller populations at locapbésyfor which segmented data (ex. se@@wnomic status by age cohort for language
groups) is unavailable due to confidentiality rules.
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Tables and Graphs and Missing Values

For the purposes of confidentiality, Sistics Canada applieses suppressionules whichholds bacldata for geographic areas with populations below a
specified size. Income distributions and related statistics are suppressed if the poputetigiven geographg less than 250, or if theumber of private
households is less than 40.

In cases where the confidentiality rules lead to the suppression of the data, the partigblarow (territory or age group) is hidden. In some cases, a zero (0)
or dash {) may be utilized to indicate thdlere is insufficient data.

Relative Indices
The indices described below feature a comparison of the percentages for characteristics displayed by a given population.

TheMinority -Majority Indexcompares the value for the Englispeaking population of agn region with that of the Frenespeaking population which shares
the territory. A value greater than 1.00 means that the characteristic being measured is more likely to be reported motitg Bngliskspeaking population
while a value less than 100means that it is less likely to be observed in the minority Engpglaking population when compared to its Francophone majority.

TheGeneration Indexand Gender Indexcompare the values for main generational and gender groups compared to the total Espgisking population. A
generational index higher than 1.00 means that the particular age group is more likely to display the characteristicibigiddgtsin is theoverall English
speaking population. A gender index higher than 1.00 means that females are more likely to display the characteristiedieihtnan the males in the
Englishspeaking population. Values less than 1.00 means that the age group deteasathe case may bare less likely to display the characteristic.
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KeyDemograplic Characteristics

Thispart of the sociedemographicsection presents data on
demographic characteristics (size and weight of the language
groups, age structure andase of birth) for age groups and

Age Structure and Gender, by Language Group,

CSSS de La Cote-de-Gaspé, 2011

gender where data is available. English speakers French speakers

The following tables refer to minorignajority, intergenerational age cohorts Total

and gender indices which are statistical measures designed tg number pet. number pet.

compare populations. For a full explanation of these indises,

the methodological notes in the roduction ofthis document. |Total 19,355 2,430 100.0% 16,925| 100.0%

0-14 2,460 240 9.9% 2,215 13.1%

Population Count and Age Structure 15-24 years 1,950 190 7.8% 1,760 10.4%

A In 2011, there were 2,430 English speakers in CSSS de L¢2°-44 years 4,040 480 19.8% 3:553] 21.0%
Cétede-Gaspé who comprised 12.6% of the population. |45-64 years 7,165 885| 36.4% 6,280| 37.1%

A Within the Engliskspeaking population of €SS de La Céte |65 years and over 3,735 630 25.9% 3,110 18.4%
de-Gaspé, the 124 years age cohort represented the Male 9,495 1,190 49.0% 8,300 49.0%
lowest proportion of the population (7.8%), while the-88  |Female 9,865 1,240 51.0% 8,625 51.0%
{;gfcy?)g_e cohort represented the highest proportion Indices Minority-Majority Index Generation and Gender Index (English)

A Females formed a larger share (51.0%) of the English |10l 1.00 1.00
speakingpopulation in CSSS de La Gé¢eGaspé than their Ll 0.75 0.10

) male counterparts (49.0%). ;2:23 ygz:z 8'32 g'gg

A In CSSS de La GdmGaspé, Engliskpeaking seniors (65 2564 iears 0'98 0'36
years and over) rgpresented a much higher propqrtion of o e e o 1:41 0:26
thelr total population (25.9%) than did Frenspeaking Male 100 049
seniors {8.4%). Female 1.00 0.51

Source: JPocock Research Consulting, based on data from the 2011 Census of Canada, Statistics Canadd
sample. Language concept is First Official Language Spoken with multiple responses distributed equally.
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Age Structure

Seniors

Age Structure, by Language Group

CSSS de La Cote-de-Gaspé, RSS de la Gaspésie - lles-de-la-Madeleine and Quebec, 2011

A When we consider the
proportlon'of seniors (65 Regi L G Total 0-14 15-24 25-44 45-64 65 and 6574 | 7584 | & and
and ovgr) in the. eqgion anguage Group otal = = = o over = a over
population, we find the
proportion for the
Englishspeaking Total| 7,815,955| 1,257,560 978,705| 2,034,125| 2,350,525| 1,195,045| 685,790( 386,120| 123,135
population (13.5%) is Quebec English speakefsl,058,250| 160,460| 145,555| 318,780 290,585 142,870 77,785| 47,635| 17,450
lower than that of the French speakers6,684,123| 1,071,025 831,770| 1,707,560| 2,046,030| 1,027,750 598,458| 327,913| 101,380
i . Total|  93,215| 12,050 9,635| 18,945| 33,945| 18,645 10,690| 5,925 2,030
Frenchspeaking RSS de la Gaspésie - lles-dg -
population (15.4%) in Madeleine English speakefs 9,945 1,595 1,085 2,110 3,175 1,980 1,095 645 240
Quebec. French speakefs 83,250 10,448 8,550 16,833 30,768 16,663 9,590| 5,280 1,793
For RSS da Gaspésie Totall 19,355 2,460 1,950 4,040 7,165 3,735 2,090| 1,265 380
llesde-la-Madeleine, the | CSSS de La Céte-de-Gas English speakels 2,430 240 190 480 885 630 325 225 80
proportion for the French speakefs 16,925 2,215 1,760 3,553 6,280 3,110 1,765| 1,045 300
Englishspeaking rest of RSS de a Gasogei Total| 73,860 9590 7,685 14,905 26,780 14,910/ 8600 4,660 1,650
population (19.9%) is oo Mol | English speakefs 7515 1355 895| 1630] 2200 1350 770] 420|160
similar to that of the French speakels 66,325]  8233]  6,790] 13280] 24488] 13553] 7,825] 4235] 1493
Frenchspeaking English speakers (#6)100.0% | 152% | 13.8% | 30.1% | 275% | 135% | 7.4% | 45% | 1.6%
population (20.0%). Quebec
A For CSSS de La G4 French speakers (%) 100.0% 16.0% 12.4% 25.5% 30.6% 15.4% 9.0% 4.9% 1.5%
Gc;rs & the ero aor-tiotﬁ of RSS de la Gaspésie - Tles-de{ English speakers (%6)100.0% | 16.0% 10.9% 21.2% 31.9% 19.9% | 11.0% | 6.5% 2.4%
: . i rench speakers ($6) 100.0% 5% 3% 2% 0% 0% 5% 3% 2%
senlgré (65 anpover) in Madeleine French k 100.0% | 12.5% 10.3% 20.2% 37.0% 20.0% | 115% | 6.3% 2.2%
. i 0 0, 0, 0 0, 0, 0, 0, 0,
the population for the CSSS de La Cote de-Gasp English speakers ($6)100.0% | 9.9% 7.8% 19.8% 36.5% 26.0% | 13.4% | 9.3% 3.3%
Erglishspeaking French speakers (%) 100.0% 13.1% 10.4% 21.0% 37.1% 18.4% 10.4% 6.2% 1.8%
population (26.0%) is Rest of RSS de la Gaspésie -| English speakers ($6)100.0% | 18.0% 11.9% 21.7% 30.5% 18.0% | 102% | 5.6% 2.1%
much higher than that of de-la-Madeleine French speakers (46) 100.0% | 12.4% | 10.2% | 20.0% | 36.9% | 204% | 118% | 64% | 23%
the Frenchspeaking Source: JPocock Research Consulting, based on data from the 2011 Census of Canada, Statistics Canada, 100% sample. Language concept is First Official Languag
population (18.4%). multiple responses distributed equally.
A For the caregiver generation in CSSS de La @&&aspé (persons aged-43), we find the proportion for English speakers (36.5%) is similar to that of
French speakers (37.1%).
A The proportion of Englishpeaking seniors in CSSS de La-@&®aspé is much higher than the Rest of RSS de la Gaspésite-la-Madeleine.
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Bilingualism

A

> >

>\

An examination of Englishrench bilingualism levels in La Gate
Gaspé shows that the rate for the Englgteaking population (61.0%)
is much higher than the level shown by the Frespeaking population
(24.9%).

In the Englistspeaking population, the 284 years age cohort (81.5%)

Knowledge of Official Languages, by Language, by Age Group and Gen

La Cote-de-Gaspé, 2011

English speakers

French speakers

reported the highest level of bilgualism when compared to the other

age cohorts. The 65 years and over age cohort (35.9%) reported th
lowest level of bilingualism.

The bilingualism level for males (61.7%) is similar to the level reports

by females (60.4%) in the Enghsireaking populdon.

Englishspeaking seniors are much more likely to be bilingual (35.9%
then are Frenckspeaking seniors (18.6%).

In La Cotale-Gaspé, the level of bilingualism imet seniors group

(35.9%) is loer than the level for the total Englistpeaking population

in the region.

Age Groups
Total Unilingual | Bilingual Total Unilingual Bilingual

Total 1,630 640 995 15,890 11,940 3,950
0-14 185 105 85 2,155 1,955 200
15-24 years 115 35 80 1,715 1,125 590
25-44 years 378 70 308 3,368 2,200 1,168
45-64 years 545 180 370 5,905 4,435 1,465
65 years and ove 390 250 140 2,735 2,225 510
Male 770 300 475 7,795 5,700 2,095
Female 858 340 518 8,088 6,240 1,853
Total 100.0% 39.3% 61.0% 100.0% 75.1% 24.9%
0-14 100.0% 56.8% 45.9% 100.0% 90.7% 9.3%
15-24 years 100.0% 30.4% 69.6% 100.0% 65.6% 34.4%
25-44 years 100.0% 18.5% 81.5% 100.0% 65.3% 34.7%
45-64 years 100.0% 33.0% 67.9% 100.0% 75.1% 24.8%
65 years and ovgr 100.0% 64.1% 35.9% 100.0% 81.4% 18.6%
Male 100.0% 39.0% 61.7% 100.0% 73.1% 26.9%
Female 100.0% 39.6% 60.4% 100.0% 77.2% 22.9%

Indices Minority-Majority Index Generation/Gender Index (English)
Total 1.00 0.52 2.46 1.00 1.00 1.00
0-14 1.00 0.63 4.95 1.00 1.45 0.75
15-24 years 1.00 0.46 2.02 1.00 0.78 1.14
25-44 years 1.00 0.28 2.35 1.00 0.47 1.33
45-64 years 1.00 0.44 2.74 1.00 0.84 1.11
65 years and ove 1.00 0.79 1.93 1.00 1.63 0.59
Male 1.00 0.53 2.30 1.00 0.99 1.01
Female 1.00 0.51 2.64 1.00 1.01 0.99

Source: JPocock Research Consulting, based on data from the 2011 Census of Canada, Statistics Canada, ]
sample. Language concept is First Official Language Spoken with multiple responses distributed equally. The

geographies presented in this table are Census Divisions.
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Born In Another Province

A

When we consider the proportion of individuals in La
Cétede-Gaspé born in another province, we find that
the proportion is much higher for the Englispeaking
population (9.8%) than for the Frensipeaking
population (1.2%).

In the Englistspeaking population, the-04 age cohort

Place of Birth, by Language, by Age Group

La Cote-de-Gaspe, 2011

English speakers

French speakers

shows the highest tendency to be from outside Quebgq

(18.4%) when compared to the other age cohorts.

Engliskspeaking senior5 years and over) in La Cote

de-Gaspé are much less likely to have been born in
another province (0.0%) than were Frergheaking

seniors (1.1%).

Born Outside Canada

When we consider the proportion of individuals in La

Cotede-Gaspé born outside Canadae find that the

proportion is much higher for the Englisipeaking

population (2.0%) than for the Frendpeaking

population (0.8%).

In the Englistspeaking population, the 284 age

cohort shows the highest tendency to be from outside

Quebec (2.7%) whmecompared to the other age

cohorts.

Englishspeaking seniors (65 years and over) in La-Cd

de-Gaspé are much less likely to have been born
outside Canada (0.0%) than were Fressgeaking

Age Groups Born in Born in Born Born in Born in Born
Total | province of | another | outside | Total |province of| another | outside
residence | province | Canada residence | province | Canada
Total population 1,633 1,438 16 33 15,888 15,568 195 128
0-14 years 190 155 35 - 2,155 2,120 20 -
15-24 years 115 105 - - 1,720 1,720 - -
25-44 years 378 305 60 10 3,368 3,265 70 35
45-64 years 545 500 40 - 5,905 5,770 75 60
65 years and over 385 370 - - 2,735 2,685 30 20
Total population 100.0% 88.2% 9.8% 2.0% 100.0% 98.0% 1.2% 0.8%
0-14 years 100.0% 81.6% 18.4% 0.0% 100.0% 99.1% 0.9% 0.0%
15-24 years 100.0% 100.0% 0.0% 0.0% 100.0% 100.0% 0.0% 0.0%
25-44 years 100.0% 81.3% 16.0% 2.7% 100.0% 96.9% 2.1% 1.0%
45-64 years 100.0% 92.6% 7.4% 0.0% 100.0% 97.7% 1.3% 1.0%
65 years and over | 100.0% 100.0% 0.0% 0.0% 100.0% 98.2% 1.1% 0.7%
Indices Minority-Majority Index Generation Index (English speakers)
Total population 1.00 0.90 7.99 251 1.00 1.00 1.00
0-14 years 1.00 0.82 19.71 - 0.92 2.47 -
15-24 years 1.00 1.00 - - 111 - -
25-44 years 1.00 0.84 7.70 2.57 0.93 0.96 1.02
45-64 years 1.00 0.95 5.83 0.00 1.05 0.73 0.00
65 years and over 1.00 1.02 0.00 0.00 1.13 0.00 0.00

seniors (0.7%).

Source: JPocock Research Consulting, based on data from the 2011 National Household Survey, Statistics Canad:
sample. Language concept is First Official Language Spoken with multiple responses distributed equally. The loce
geographies presented in this table are Census Divisions.
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Socieeconomic

This section presents data @ociceconomic characteristics
(education, labour force status, income and lawome cutoff) by

age group and gender where data is available.

Education level

Low Educational Attainment

A

65.5% of English speakers living in CSSS de L-de&Baspé had
not completed high school in 2011. This is higher than the
proportion displayed by French speakers (50.1%).

Within the Englistspeaking population of CSSS de La-@éte
Gaspé, the 65 years and over age cohort were the most likely
report a high school diplomas their highest educational
attainment (82.6%), while the 284 years age cohort were the
least likely to report this low level of educational attainment
(42.4%).

Englishspeaking seniors (65 years and over) in CSSS de la C
de-Gaspé were more liketp report a low educational
attainment (82.6%) compared to Frensheaking seniors in the
same area (70.5%).

High Educational Attainment

7.0% of English speakers living in CSSS de Ld&€6&spé held
a university bachelor's degree or abane2011. Thiss much
lower than the proportion displayed by French speakers (12.6
Within the Engliskspeaking population of CSSS de La-@éte
Gaspé, the 124 years age cohort were the least likely to hold

Educational Attainment, by Age Cohort and Language Group

CSSS de La Cote-de-Gaspé, 2011

English speakers

French speakers

age cohorts Population High SChool tl)J;clx(ers:tZ Population High Schpo :;c“r::slrti
15 years | Certification 15 years | Certification
and over or less degree or and over or less degree or
above above

Population 15+ 1,978 1,295 138 14,470 7,250 1,820
15-24 years 145 95 - 1,755 1,160 75
25-44 years 460 195 60 3,525 1,175 785
45-64 years 785 525 45 6,190 2,810 710
65 years and over 575 475 15 2,980 2,100 245
Population 15+ 100.0% 65.5% 7.0% 100.0% 50.1% 12.6%
15-24 years 100.0% 65.5% 0.0% 100.0% 66.1% 4.3%
25-44 years 100.0% 42.4% 13.0% 100.0% 33.3% 22.3%
45-64 years 100.0% 66.9% 5.7% 100.0% 45.4% 11.5%
65 years and over 100.0% 82.6% 2.6% 100.0% 70.5% 8.2%

Indices Minority-Majority Index Generation and Gender Index (Engli
Population 15+ 131 0.55 1.00 1.00
15-24 years 0.99 0.00 1.00 0.00
25-44 years 1.27 0.59 0.65 1.87
45-64 years 1.47 0.50 1.02 0.82
65 years and over 1.17 0.32 1.26 0.37

Source: JPocock Research Consulting, based on data from the 2011 National Household Survey, Stati
Canada. Language concept is First Official Language Spoken with multiple responses distributed equg

university bachelor's degree or above (0.0%), while2bd4 years age cohort were the most likely to report this level of educational attainment (13.0%).
Englishspeaking seniors (65 years and over) in CSSS de Ldaddtespé were much less likely to report a highel ofeducational attainment (2.6%)

compaed to Frenchspeaking seniors in the same area (8.2%).
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Labour Force Participation

Unemployed

A

Out of the Labour Forde
A

A

For CSSS de La Gd&e
Gaspé in 2011, the rate for
the Engliskspeaking
population (22.3%) was
much higher than that of
the Frenchspeaking

Labour Force Activity, by Age Cohort and Language Group

CSSS de La Cote-de-Gaspe, 2011

English speakers

French speakers

population (10.7%).

Within the English

speaking population of

CSSS de La Céate-Gaspé,

the 1524 years age cohort

reported the lowest

unemployment rate
(0.0%), while the 454

years age cohort displayed

the highest rate (25.6%).

Englishspeaking seniors

(65 years and over) IBSSS

de La Cotale-Gaspé were
much less likely to be

unemployed (0.0%)
compared to French

speaking seniors in the

age cohorts Population| In the Not in the |Population| In the Not in the
15 years| labour | Employed| Unemployed| labour 15 years| labour [Employed|Unemployed| Ilabour
and over | force force and over | force force
Population 15+ 1,978 898 698 200 1,080 14,470 8,725 7,790 935 5,745
15-24 years 145 65 55 - 80 1,755 985 810 170 775
25-44 years 460 368 295 70 95 3,525 2,990 2,805 200 525
45-64 years 785 430 320 110 355 6,190 4,400 3,930 475 1,785
65 years and ovef 575 25 15 - 550 2,980 330 235 95 2,650
Population 15+ 100.0% | 45.4% | 77.7% 22.3% 54.6% 100.0% | 60.3% 89.3% 10.7% 39.7%
15-24 years 100.0% | 44.8% | 100.0% 0.0% 55.2% 100.0% | 56.0% 82.7% 17.3% 44.0%
25-44 years 100.0% | 79.5% | 80.8% 19.2% 20.5% 100.0% | 85.1% 93.3% 6.7% 14.9%
45-64 years 100.0% | 54.8% | 74.4% 25.6% 45.2% 100.0% | 71.1% 89.2% 10.8% 28.9%
65 years and ovef 100.0% | 4.3% | 100.0% 0.0% 95.7% 100.0% | 11.1% 71.2% 28.8% 88.9%
Indices Minority-Majority Index Generation and Gender Index (English speakers)
Population 15+ 0.75 0.87 2.08 1.38 1.00 1.00 1.00 1.00
15-24 years 0.80 1.21 0.00 1.25 0.99 1.29 0.00 1.01
25-44 years 0.93 0.87 2.88 1.37 1.75 1.04 0.86 0.38
45-64 years 0.77 0.83 2.37 1.57 1.21 0.96 1.15 0.83
65 years and ovef 0.39 1.40 0.00 1.08 0.10 1.29 0.00 1.75

same area (28.8%)

Source: JPocock Research Consulting, based on data from the 2011 National Household Survey, Statistics Canada. Language concept is First Q

Language Spoken with multiple responses distributed equally.

Within the Engliskspeaking population of CSSS de La-@ét&aspé, the 284 years age cohowere the least likely to be out of the labour force (20.5%),

while the 65 years and over age cohort were the most likely (95.7%).
Englishspeaking seniors (65 years and over) in CSSS de Lde38tespé were more likely to be out of the labour force (95.@étnpared to French

speaking seniors in the same area (88.9%).

4This category refers to persons who were without work and who had neither actively looked for work in therpaseksunor had a job to start within four weeks of the reference period.
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Income

Low Income

A 48.6% of English speakers living in CSSS de La English speakers French speakers
de-Gaspé had reported income below $20,000 in Population low middle high | o iation| 'O middle high
2011. This is much higher than the proportion age cohorts 1EF>) S income income income 12 . income income income
displayed by French speakd89.8%). (less than ($50k and (less than ($50k and

; e . ; ’ and over ($20-50k) and over ($20-50k)

A Within the Englistspeaking population of CSSS d $20k) over) $20Kk) over)
La Cotede-Gaspé, the 2814 years age cohort  population 15+ 1,978 955 845 165| 14,470] 5750( 6,230] 2455
were the Ieastollkelyr;[FI) rer[])ort an income below [755; years 145 145 N N 1755 1475 250 30
$20,000 (26.4%), while the 65 years and over agie7o 0 e 460 115 260 60 3525 630] 2,000 870
cohort were the most likely to do so (100.0%).

p . . . . 45-64 years 785 290 420 70 6,190 1,800 3,085 1,310

A Englishspeaking seniors (65 years and over) in
CSSS de La Céte-Gaspé were more likely to 65 years and ove 575 385 155 35 2,980 1,840 900 240
speaking seniors in the same area (61.7%). 15-24 years 100.0% 100.0% 0.0% 0.0% 100.0% | 84.0% | 14.2% 1.7%

] 25-44 years 100.0% 26.4% 59.8% 13.8% 100.0% 18.0% | 57.1% 24.9%
Highlncome 45-64 years 1000% | 37.2% | 538% | 9.0% | 100.0% | 29.1% | 49.8% | 21.1%
A Among English speakers living in CSSS de La C(65 years and ove[f 100.0% 67.0% 27.0% 6.1% 100.0% | 61.7% | 30.2% 8.1%

deGaSpé» 8.4%ad r(_ep_orted an income above Indices Minority-Majority Index Generation Index (English speakers)
$50,000 in 2011. This is much lower than the  [5o i rorer 1.22 1.00 0.49 100 | 100 | 1.00
proportion displayed by French speakers (17.0% =Y 1o 5,00 000 506 000 5,00
A Within the Englistspeaking population of CSSS dE=-<2Y<ars ' - ' : ' '
La Cétede—Gaspé the 124 years age cohort 25-44 years 1.47 1.05 0.55 0.54 1.39 1.64
were the least Iikél to report an @@me above 45-64 years 1.28 1.08 0.42 0.7 1.25 1.07
o f)ll'l h P h 65 years and ovef 1.08 0.89 0.76 1.38 0.63 0.72
$50,000 (0'0 A))_’ while the 284 years age conort Source: JPocock Research Consulting, based on data from the 2011 National Household Survey, Statistics Canada. L
_were the mos_t likely f[O do so (13.8%). ~|concept is First Official Language Spoken with multiple responses distributed equally.
A Englishspeaking seniors (65 years and over) in

Income, by Age Cohort and Language Group

CSSS de La Cote-de-Gaspé, 2011

CSSS de La Cate-Gaspé were much less likely to have a high income (6.1%) compared to-Bpaadting senis in the same area (8.1%).
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Low-income CutOff°

A Within the senior population (65 years and over) of
CLSC Avignon, Englgteaking seniors were much
more likely to be living below LICO (48.6%) when

Low-income Cut-off Status (LICO), by Age Cohort, Gender and Language

CSSS de La Cote-de-Gaspé, 2011

English speakers

French speakers

compared to Frencispeaking seniors (2.6%).6.5% of _ _ _ _
Englsh speakers living in CSSS de La-@&@aspé age cohorts Total Non-low-income | Low-income Total Non-low-income | Low-income
were living below LICO in 2011. This is much higher Saaulsitan person (at or [person (below Pl person (at or above person (below
than the proportion displayed by French speakers above LICO-AT)|  LICO-AT) LICO-AT) LICO-AT)

- (5.1%), _ _ _ Total Population| 2,213 2,070 143| 16,738 15,880 855

A \évjtth'g thGe Eng"fr‘:spggk'”g pOP‘ﬂat'O” of Cssligte L4012 years 230 220 10| 2285 2,175 110

Otede-Gaspé, the 65 years and over age colete
the least likely to live below LICO (0.9%), while the 2 ;gij ik 411:2 ii: 4112 ;;‘;’Z ;2;8 122
44 years age cohort were the most likely (10.4%). y ’ ’

A Within the senior population (65 years and over) of [#2-64years 85 715 70 6,190 5,765 425
CSSS de La Céte-Gaspé, Englishpeaking seniors |85 years and over 580 575 ° 2,975 2,935 40
were less likely to be living below LI@X®%) when  |Male 1,040 940 100 8,185 7,790 400
compared to Frencispeaking seniors (1.3%). Female 1,168 1,123 45 8,538 8,088 450

Total Population| 100.0% 93.5% 6.5% 100.0% 94.9% 5.1%
0-14 years 100.0% 95.7% 4.3% 100.0% 95.2% 4.8%
15-24 years 100.0% 93.1% 6.9% 100.0% 94.9% 5.1%
25-44 years 100.0% 89.6% 10.4% 100.0% 94.7% 5.3%
45-64 years 100.0% 91.1% 8.9% 100.0% 93.1% 6.9%
65 years and ovgr 100.0% 99.1% 0.9% 100.0% 98.7% 1.3%
Male 100.0% 90.4% 9.6% 100.0% 95.1% 4.9%
Female 100.0% 96.1% 3.9% 100.0% 94.7% 5.3%
Indices Minority-Majority Index Generation and Gender Index
Total Population 1.00 0.99 1.26 1.00 1.00
0-14 years 1.00 1.00 0.90 1.02 0.67
15-24 years 1.00 0.98 1.35 1.00 1.07
25-44 years 1.00 0.95 1.97 0.96 1.60
45-64 years 1.00 0.98 1.30 0.97 1.38
65 years and ovegr 1.00 1.00 0.64 1.06 0.13
Male 1.00 0.95 1.97 0.97 1.49
Female 1.00 1.01 0.73 1.03 0.60

5 Income levels at which families or persons not in economic families

spend 20% more than average of their before tax income on food,

Source: JPocock Research Consulting, based on data from the 2011 National Household Survey, Statistics Canada. Lan
concept is First Official Language Spoken with multiple responses distributed equally.

shelter and clothing.
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Section 2

Priority Challenges
for Englisnspeaking Seniors
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Section 2¢ Priority Challenges foEnglishspeaking Seniors

QCGNSIRA Seniors Survey

¢ KS { dzNIBSeé 2 F-speatit®chiorQR013) ywas tohdiidked as part of a larger projecterBitled | di ng research capa<ity

speaking senior€0122015) led by the Quebec Community Groups Network (QCGN)with the staredSeNIi A & S 2 ¥ -speltSny Sdinthénitissy 3t A &
Research Network (QUESCRIEN).more on the project and the survey itself go to thidwing link:http://www.gcgn-seniors.org/surveys.html

Methodological notes

Designand Data Collection

In keeping with the Participatory Action Approach (PAR) of the project, the survey was designed by the lead researtdtsoratiool with a team of ten
Englishspeaking seniors drawn from the sample popigla. Prior to distributionthe surveywas validated by an expert panéhe target population were
Englishspeaking seniors 55 years of age and over residing in 8 administrative regions of Quebec that together include 96%lishtbpdaking senior
population. The regions included were Capitaationale, Estrie, Mntreal, Laval, Outaouais, G&saurentides antflontérégie Surveys were distributed
online and in person through August and September of 2013 with a total of 820 surveys completed.

For he 55 years and over age category, respondents were divided into thregreups for reporting purposes. The 820 respondents were-gisliibuted
among those aged 564 (24.1%); those aged 43} (37.1%) and the very elderly, aged 75 and over (38.8%).

Data preparation and dissemination

A comparison of the regional distribution of the survey respondents with the regional distribution Bhifieshspeaking population of Quebec was performed
in order to deriveweightsto align the survey with theopulation. Regional weights were applied to the survey data repordmother weights were applied.
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Key Findinggrom the QCGMNSIRA Seniors Survey

Language Barrier Realization of Full Potential Figurel - Language barriers to realization of potential, by reg

Survey Respondents Who
A | ()OZ Nﬁ X y, 3 l.ll 2 L’J K é x5 dzNﬁ-@p@a&iingc y q Feel that Language Barrlebr;(;;;tiz::::ljﬂzbcl'llt;to Realize Full Potential,
seniors feel that their ability to realize their full potential is otal cs.5%
curtailed by language barriers. '
A Seniors living in Laval (70.7%), Montreal (70.6%) and the Outaouais 67.7%

Outeouais (67.7%) regions were the most likely to feel limited &
language barriers.

A Among seniorespondents living in the Gasgiéllesde-la- Montéré gie 63.2%
Madeleine region, 55.9% reported feeling that language barrie
curtailed their ability to realizéheir full potental.

Montréal 70.6%

Laval 70.7%
Laurentides 65.7%
Gaspésie - lles-de-la-Madeleine

Estrie

Capitale-Nationale

T
0% 20.0% 40.0% 60.0% 80.0% 100.0%

W Q22c curtailed by language barrier Source: IPacock Research Consuiting, based on data from the QCGN/SIRA Seniars Survey, 2013
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A According to the survey, senior women were
more likely than senior men to feel language
barriers curtail their potential.

A Among age groups similar portion of seniors
feel that their ability to realize their potential is
limited by language barriers.

Figure2- - Language barriers to realization of potential,dye and gende

Total 68.7%
female 70.1%
male %
75 plus 5%
65-74 69.0%
55-64 69.9%
T T T T T T T T
0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%

Survey Respondents Who
Feel that Language Barriers Curtail Ability to Realize Full Potential,
by Age Group and Gender, 2013

W Q22c curtailed by language barrier

Source: JPocock Research Consulting, based on data from the QCGN/SIRA Seniors Survey, 2013
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Priority Issues for Englisepeaking Seniors

Priority Issues for English-speaking Seniors

Question 49. In your opinion, what issue(s) should be
addressed by those seeking toimprove the situation of
Quebec’s English speakers of your generation?

.. Improved access to health and social services
> Improved living arrangements for older adults

;. The situation of vulnerable seniors (low socio-

economic status, overburdened caregivers, social
isolation)
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Fiaure3- Anticipate relocatina within 5 vears. bsaior

Anticipated Mobility Survey Respondents Who Expect to Relocate within 5 Years,
B by Region, 2013
A Within the next five years, 32% siirvey

respondents expect to relocate.
A When this group was asked where they would

Total

likely relocate, 49% said within the same local Outacuais
area and 22.2% said out of the province.

A Respondents in Capitalatonale were the most Montréal
likely to expect relocation (47.4%)hose in Montérégie
Gaspésieegionthe least likely (10.9%).

A Among the seniors planning to relocate, the mai Laval
considerations in their decision were,

o the need for services in English Laurentides
0 increased need fosupport

0 downsizing for retirement Gaspésie - lles-de-la-Madeleine
0 desire to have family nearby

Estrie

Capitale-Nationale 47.4%

0% 20.0% 40.0% 60.0% 80.0% 100.0%

W Q17 expect to relocate Source: JPocock Research Consulting, based on data from the QCGN/SIRA Seniors Survey, 2013
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Figure4 - Anticipate relocating within 5 years, bge and gende

A Female respondents (35.6%) were more likel
h | p23 89 ( 0) | y Survey Respondents Who Expect to Relocate within 5 Years,
~ than males (23.8%) to expect to relocate. by Age Group and Gender, 2013
A Amongage groups, respondents aged 75 years
and over (36.2%) show therghgest tendency to Total 32.3%
anticipaterelocating in the next five years.
female 35.6%
male
75 plus 36(2%
65-74
55-64 31.9%
0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%
W Q17 expect to relocate Source: JPocock Research Consulting, based on data from the QCGN/SIRA Seniors Survey, 2013
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Greatest Challenge to Social Participation in Region

According to survey respondenthet greatest
challenges to social participation for seniors are:

1.

arw

Too few organized opportunities for
older adults

Little opportunity in language of
choice

Expense of social events

Lack of transportation

Caregiving esponsibilities make it
difficult to get out

Figure5 - Challenges to social particifian

Greatest Challenge to Social Participation in Region, 2013

W Other

W Too few organized opportunities for older adults

M Little opportunity in language of choice

M Lack of transportation

M Caregiving responsibilities make it difficult to get out
M too busy working

@ Limited facilities available for social gatherings

@ fewer friends and family close by

[ Social events too expensive

Source: JPocock Research Consulting, based on data from theQCGN/SIRA Seniors Survey, 2013
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Communication with Public Service Providers

Figure6 - Assistance required to communicate with public service provider, by region

Survey Respondents Who Needed Assistance

A According to the survey 27.7% of Engt’qdeaking to Communicate with a Public Service Provider,
seniors need assistance when it comes to by Region, 2013
communicating with public service providers.

A Gaspésidlesde-la-Madeleine (44.2%), Laval Total
(39.1%), Montérégie (38.5%) and Estrie (37.9%) Outaouais
show the highest levels gkniors needing
assistance. Montréal
A The most frequently cited sources of assistance ir]
communication with a public service provider are: Montérégie 38.5%
o Family member
o Friend Laval 39.1%
0 Spouse Laurentides
Gaspésie - lles-de-la-Madeleine 44.2%
Estrie 37.9%
Capitale-Nationale
.0% 20.0% 40.0% 60.0% 80.0% 100.0%

W Q34 needed assistance Source: IPocock Research Consulting, based on data from the QCGN/SIRA Seniors Survey, 2013
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Figure7 - Assistance required to communicate with public service geovby age and gender

Survey Respondents Who Needed Assistance

A The greatest need for assistance in to Communicate with a Public Service Provider,
communicating with a public service provider is by Age Group and Gender, 2013
found among senior women (29.4%) compared 1
men (226%) Total 7.6%
A The 6574 age group (31.7%) is more likely to
need assistance in communicating than ththey
age Cohorts' female 29.4%
male
75 plus 9%
65-74 31.7%
55-64
0% 10.0% 20.0% 300%  40.0% 50.0% 60.0% 70.0% 80.0% 90.0%  100.0%
B Q34 needed assistance Source: JPocock Research Consulting, based on data from the QCGN/SIRA Seniors Survey, 2013
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Importance of English Information Regarding Public Services

< Figure8- Importance of information in English regarding public services, by |
A Among survey respondents, 93.8% reported that g P g g gp y
!nformatlon InEnglish regard_lng public services was Importance of English Information Regarding Public Services,
important (20.7%) and very important (73.1%). by Region, 2013
A Senior respondents residing in tBaspésidlesde- : i : :
la-Madeleine region regard English information on Total 20.7% 73.1%
public services to be important (13.6%) and very ' '
important (79.5%). Outaouais | 69.7% |
Montréal 73.1%
I I
Montérégie 76.9%
I
Laval 83.0%
[ I I
Laurentides 63.3%
I I I
Gaspésie - lles-de-la-Madeleine 79.5%
[ I I
Estrie 62.1%
[ [ I I
Capitale-Nationale 20.5% 51.3%
0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 900% 100.0%
B Not or somewhat important [ Important  [1Very important ﬁEg;;e;;:Ziig;’::;s;ﬂ;g?c?ﬁ;;gg’
Seniors Survey, 2013
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Role of Seniors in Commumty Leadershlp Figure9 - Fair representation among community leadership, by age and g

Survey Respondents Who Feel Fairly Represented Among Community Leadership,
A When seniors are considered by age, the7@s by Age Group and Gender, 2013
age group are the least likely to feel fairly ot
represented amag community leadership. o
female
male
75 plus 48.8%
65-74
55-64 53.5%
0% 10.0% 20.0% 30.0%  40.0% 50.0% 60.0% 70.0% 80.0% 90.0%  100.0%
W Q46a feel representation in
comunity leadership is fair Source: JPocock Research Consulting, based on data from the QCGN/SIRA Seniors Survey, 2013
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Representation Among Municipal Bodies

Figurel0- Fair representation among municipal bodies, by re

A Among survey respondents, 32.8% reported . . .
feeling fairly represented among municipal bodie: Survey Respondents Who Feel Fairly Represented Among Municipal Bodies,
. ) ) by Region, 2013
A The percentage of respondents who feel fairly y 600
represented in municipal bodies varies widely fro Total
a high of 51% in Estrie to a low of 5.3% in Laval. _
A In theGaspésidlesde-la-Madeleineregion, only Outaouais

21.9% of seniors feel fairly regsented among
municipalbodies which is lower than the level
reported by the total respondent sample.

Montréal

Montérégie

Laval

Laurentides

Gaspésie - lles-de-la-Madeleine

Estrie 51.0%

Capitale-Nationale 38.1%

.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%

W Q46a feel representation in municipal
bodies is fair Source: JPocock Research Consulting, based on data from the QCGN/SIRA Seniors Survey, 2013
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Section 3

Health andSocial Welbeing
of Englishspeaking Seniors
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Section3 ¢ Health andSocial Vll-beingof Englishspeaking Seniors

Methodological Notes

The Canadian Community Health Survey (CCHS) is ssentiemal survey that collects information relatedaavide array of concerns about physical,
mental/emotional and social webleing of he Canadian population. It surveys a large sample of respoadeproximately 98% of the Canadian populatpn
aged 12 and over living in private dwellings in ten provinces and three territories.

Further details on th€anadian Community Health Survesy be found at:http://www23.statcan.gc.ca/imdb/p2SV.pl?Function=getSurvey&SDDS=3226

The CHSSN report

The CHSSN report entitliedanadian Community Health Survey (2@D12). Findings related to the Mental and Emotional HeallQ afe b e ¢ * spedkingg | i s
Communitiess forthcoming in the fall of 2015. This section of the profile draws on the CHSSN preparation of the CCHS dataset ) seel prksents
tabulations for tables selected from their upcoming repdpon release it viiibe posted at:http://chssn.org/documenticenter/chssrpublications/

20112012 CCHS Sample

Given that the dataset available to CHSSN researchers was based on weighted values, ipassilsletto determine precisely the number of Enghgleaking
respondents in the sample of the 202012 survey. To overcome this limitation, an estimate was developed using the following approach.

A table in the CCHS Data Dictionary provided the actuaht of respondents by health region which showed 23,260 Quebec respondents distributed across 15
health regions. The next step was the development of a crtaisulation of respondents by First Official Language Spoken (FOLS) and by region. The dual
responses (English and French) were then assigned equally among the Epgh&ing and Frenespeaking groups. This provided a percentage for the ERnglish
speaking population in each health region. The estimated number of respondents for each healthwagjitnen calculated, as shown in the attached table.

From this analysithe researchergonclude that the number of English speakers captured in the CCHS sample is insufficient for the regions of Saguenay Lac
SaintJean ChaudiéreAppalaches and LanaudéiTheyestimate that all other regions had at least 30 Engipraking respondents-or certain questions, the
response rate is sufficiently small as to be unreliable for additional regions and they are excluded from reporting.

Based on these calculatis, they estimate that there are 86 Englistpeaking respondents from the Gaspésiées-de-la-Madeleine region.

8 The RSS Nowmi-Québec region was not included in this list of regions.
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Estimated Count of English-speaking and French-speaking Respondents
in the Canadian Community Health Survey Sample, 2011-2012

proportion of

proportion of

English- estimated French- estimated neither
. CCHS . English- . French-
Region speaking . speaking . or not
respondents .| speaking speaking
respondents ir respondents stated
respondenty. respondents|
the sample in the sampl¢g

REGION DU BAS-SAINT-LAURENT 1,184 7.1% 84 90.4% 1,070 29
REGION DU SAGUENAY - LAC-SAINT-JEAN 1,291 0.9% 11 96.9% 1,251 29
REGION DE LA CAPITALE-NATIONALE 1,809 3.0% 55 93.4% 1,690 64
REGION DE LA MAURICIE-CENTRE-DU-QUEBEI590 2.0% 31 94.2% 1,498 61
REGION DE L'ESTRIE 1,262 7.9% 100 87.5% 1,104 58
REGION DE MONTREAL 3,106 32.8% 1,017 62.1% 1,929 159
REGION DE L'OUTAQUAIS 1,217 15.9% 194 80.6% 981 43
REGION DE L'ABITIBI-TEMISCAMINGUE 1,143 4.2% 48 90.2% 1,030 65
REGION DE LA COTE-NORD 1,184 8.2% 97 85.1% 1,007 79
REG. DE LA GASPESIE-ILES-DE-LA-MADHLEINE151 7.4% 86 86.1% 992 74
REGION DE LA CHAUDIERE-APPALACHES 1,444 0.6% 8 95.9% 1,384 52
REGION DE LAVAL 1,330 17.9% 238 78.6% 1,045 46
REGION DE LANAUDIERE 1,382 1.6% 22 92.1% 1,273 87
REGION DES LAURENTIDES 1,547 7.6% 117 87.5% 1,353 77
REGION DE LA MONTEREGIE 2,620 10.8% 284 85.9% 2,249 87
Total for Quebec 23,260 13.6% 3,171 82.1% 19,101 989

Source: JPocock Research Consulting, based on data from the 2011-2012 Canadian Community Health Survey, Statistics Canada. L

concept is First Official Language Spoken with dual responses distributed equally.

Note: Data for the "CCHS Respondents” column is taken from the CCHS 2011-2012 Data Dictionary, November 2013, Statistics Car]
proportions for English and French speakers was calculated in a cross-tabulation by region and First Official Language Spoken.
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Key Findings from the Canadian Community Health Survey

General Health

Overall physical health is inextricably linked to mental anbtional health. Compromised health status and chronic conditions can lead to anxiety or other
negative mood states and reduce access to the supportive relationships and social engagement that are essential to amelbtieiay and resiliency.
Improving our physical health can lead to an improved psychological status. For example, regular exercise is a powerful asttielese aoxiety and
depression.

Tablel - Health Status, by Region

1 In 20112012, the proportion of personsho rated their health status as "excellent" Persons Who Rated Their Heath Status as "Excellent”
reported by the Engliskpeaking population of Quebec (21.9%) was similar to that by Language and Region, Quebec, 2011-2012
the Frenchspeaking population (22.3%). )
1 For Gaspésidesde-la-Madeleine, the level for English speakers (22.2%) was similar Region Total Survey  English | French
o ; U - - Respondenty speakers |speakers
to that of the provincial Englisepeaking population (21.9%) and was much higher :
than the level for French speakers in the region (17.5%). Bas-Saint-Laurent 24.4% 40.8% | 23.4%
Capitale-Nationale 23.2% 19.9% 23.3%
Mauricie-Centre-du-Québec 23.0% 26.8% 22.9%
Estrie 20.2% 10.2% 21.4%
Montréal 22.0% 23.1% 21.9%
Outaouais 22.8% 25.5% 21.8%
Abitibi-Témiscamingue 21.3% 15.4% 21.5%
Céte-Nord 20.2% 16.3% 21.3%
Gaspésie-iles-de-la-Madeleing  17.6% 22.2% 17.5%
Laval 19.5% 14.1% 19.8%
Laurentides 26.2% 18.6% 27.0%
Montérégie 21.9% 18.7% 22.4%
Québec 22.2% 21.9% 22.3%
Source: JPocock Research Consulting, 2015, based on data from the 20
2012 Canadian Community Health Survey, Statistics Canada. Question:
GEN_QO0O1 In general, how would yo
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Table2 - Health Status, by Age and Gender

Persons Who Rated Their Heath Status as "Excellent"

by Language, Age Group and Gender, Province of Quebec, 2011-

1 Among English speakers, the-2% age cohor{26.7%) displayed the

highest proportion of persons who rated their health status as "excellent] Total English [ French
while the 65+ age cohort (16.4%) had the lowest level. Respondent{ speakers| speakers
1 With respect to gender, Engligtpeaking males (22.6%) were somewhat 15+ 22.1% 21.8% | 22.2%
more likely to have rated their héth status as "excellent" compared to 15-24 24.1% 22.6% | 23.9%
their female counterparts (21.2%). They were less likely to report excellgnt Age Groups 25-44 26.5% 26.7% | 26.7%
health than Francophone males. 45-64 21.1% [EEEEEEN 21.4%
65+ 14.3% 16.4% | 14.1%
Total 22.2% 21.9% | 22.3%
Gender Male 23.4% 22.6% | 23.6%
Female 21.0% 21.2% 21.1%
Source: JPocock Research Consulting, 2015, based on data from the 2011-2012 C
Community Health Survey, Statistics Canada. Question: GEN_QO1 In general, how
you say your health is now? 1Is it ..”?
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General Mental Health

Mental or emotional health refers to our overall psychological aweihg. It include the way we feel about ourselves, the quality of our relationships, our sense
of belonging and level of social integration, the sense of meaning and purpose in our activities and our ability to ctipechiéienges of life. Access to
mental health cag information as well as prevention and treatment services is a key determinant of individudleivejland community vitality.

Table3 - Mental Health SelAssessment, by Region

Persons Who Felt Their Mental Health was "Excellent"

by Language and Region, Quebec, 2011-2012

1 In 20132012, the proportion of persons who fetieir mental health was excellent

reported by the EnglisBpeaking population of Quebec (35.3%) was lower than that Region Total Survey| English | French
of the Frenckspeaking population (38.5%). Respondenty speakers |speakery
1 For Gaspésidesde-la-Madeleine, the level for English speakers (35.1%) was Simi[@&s-saint-Laurent 38.0% 44.3% 38.0%
to that of the provincial Englisepeaking population (35.3%) and was lower than thgcapitale-Nationale 41.8% 39.1% 42.4%
level for French speakers in the region (37.9%). Mauricie-Centre-du-Québec 37.5% 32.6% 38.2%
Estrie 34.3% 28.4% 34.9%

Montréal 36.4% 36.1% 37.5%

Outaouais 34.9% 35.7% 35.7%

Abitibi-Témiscamingue 35.8% 28.9% 35.6%

Cote-Nord 39.4% 26.2% 41.0%

Gaspésie-iles-de-la-Madeleing  36.9% 35.1% 37.9%

Laval 40.0% 43.2% 39.2%

Laurentides 40.1% 31.2% 40.5%

Montérégie 37.5% 31.2% 38.6%

Québec 37.7% 35.3% 38.5%
Source: JPocock Research Consulting, 2015, based on data from the 20

2012 Canadian Community Health Survey, Statistics Canada. Question:

GEN_QO02C I n general, would you s
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Table4 - Mental HealthSelfAssessmenhy Age and Gender

Persons Who Felt Their Mental Health was "Excellent"

by Language, Age Group and Gender, Province of Quebec, 2011-

1  Among English speakers, the 65+ age cof8819%) displayed the highest
proportion of persons who felt their mental health was excellent while the Total English | French
15-24 age cohort (31.3%) had the lowest level. Respondenty speakers| speakers
1 With respect to gender, Englistpeaking females (36.9%) were more likely 15+ 37.6% 35.2% | 38.4%
to feel their mental health wa excellent than their male counterparts 15-24 41.2% 31.3% | 43.5%
(33.7%). Age Groups 25-44 35.5% 34.3% | 36.0%
45-64 38.5% 35.8% | 39.2%
65+ 37.0% 39.9% | 37.0%
Total 37.7% 35.3% | 38.5%
Gender Male 39.3% 33.7% | 40.6%
Female 36.2% 36.9% | 36.4%
Source: JPocock Research Consulting, 2015, based on data from the 2011-2012 C
Community Health Survey, Statistics Canada. Question: GEN_QO2C In general, w
say your ment al health is ..?
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Happiness

Table5 - Frequently Happy, by Region

Persons Who Frequently Felt Happy

by Language and Region, Quebec, 2011-2012

1 In 20132012, the proportion of persons who frequently felt happy reported by the

Englishspeaking population of Quebec (28.48@s lower than that of the Freneh Region Total Survey English | French
speaking population (32.2%). Respondenty speakers [speakers
1 For Gaspésidesde-la-Madeleine, the level for English speakers (47.7%) was mucBas-Saint-Laurent 33.7% 44.4% 33.3%
higher than that of the provincial Englispeaking population (28.4%) and was highglapitale-Nationale 34.7% 19.2% 35.3%
than the level for Frertt speakers in the region (40.2%). Mauricie-Centre-du-Québec 36.7% 29.7% 36.8%
Estrie 30.2% 31.1% 30.2%

Montréal 26.9% 27.8% 25.8%

Outaouais 30.5% 24.8% 31.0%

Abitibi-Témiscamingue 34.4% 21.0% 34.4%

Cote-Nord 36.4% 30.9% 36.8%

Gaspésie-iles-de-la-Madeleing  40.3% A47.7% 40.2%

Laval 26.7% 25.3% 27.4%

Laurentides 31.3% 25.3% 32.1%

Montérégie 33.6% 31.7% 34.0%

Québec 31.7% 28.4% 32.2%
Source: JPocock Research Consulting, 2015, based on data from the 20

2012 Canadian Community Health Survey, Statistics Canada. Question:

PMH_QO01 I n the past month, how o
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Table6 - Frequently Happy, by Age and Gender

Persons Who Frequently Felt Happy

by Language, Age Group and Gender, Province of Quebec, 2011-
1 Among English speakers, the 65+ age cohort (32.8%) displayed the hig

proportion of persons who frequently felt happy while the-8% age cohort Total English | French
(25.3%) had the lowest level. Respondenty speakers| speakers
1 With respect to gender, Engligtpeaking males (29.9%) were more likely to 15+ 3L.7% 28.0% | 32.2%
have frequently felt happy than their female counterparts (26.9%). 15-24 28.9% 29.2% | 28.9%
Age Groups 25-44 29.8% 27.9% | 30.2%
45-64 30.9% 25.3% | 31.6%
65+ 39.4% 32.8% | 40.5%
Total 31.7% 28.4% 32.2%
Gender Male 34.2% 29.9% | 34.9%
Female 29.3% 26.9% 29.6%
Source: JPocock Research Consulting, 2015, based on data from the 2011-2012 C
Community Health Survey, Statistics Canada. Question: PMH_QO1 In the past mon
often did you feel ...happy?
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Life Satisfaction

Table7 - Satisfied with Life, by Region

Persons Who Frequently Felt Satisfied with Life

by Language and Region, Quebec, 2011-2012

1 In 20132012, the proportion of persons who frequently felt satisfied with life

reported by the EnglisBpeaking population of Quebec (47.1%) was lower thah Region Total Survey] English French
that of the Frenckspeaking population (51.5%). Respondenty speakers | speakers
1 For Gaspésidesde-la-Madeleine, the level foEnglish speakers (53.8%) was |[Bas-Saint-Laurent 49.2% 40.0% 49.9%
higher than that of the provincial Englisppeaking population (47.1%) and was [Capitale-Nationale 50.9% 34.7% 51.4%
lower than the level for Frencépeakers in the region (63.4%) Mauricie-Centre-du-Québec 55.8% 48.3% 55.9%
Estrie 48.2% 52.6% 48.1%
Montréal 44.8% 45.0% 45.0%
Outaouais 52.0% 48.9% 52.9%
Abitibi-Témiscamingue 58.2% 63.9% 57.7%
Cote-Nord 60.6% 67.3% 60.6%
Gaspésie-iles-de-la-Madeleing  62.7% 53.8% 63.4%
Laval 48.2% 40.2% 49.7%
Laurentides 52.6% 60.0% 52.1%
Montérégie 52.8% 52.8% 52.8%
Québec 50.8% 47.1% 51.5%
Source: JPocock Research Consulting, 2015, based on data from the 2011-2
Canadian Community Health Survey, Statistics Canada. Question: PMH_Q03
past month, how often did you feel
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Table8 - Satisfied with Life, by Age and Gender

Persons Who Frequently Felt Satisfied with Life

by Language, Age Group and Gender, Province of Quebec, 2011-2(

1 AmongEnglish speakers, the 65+ age cohort (53.7%) displayed the
highest proportion of persons who frequently felt satisfied with life Total English French
while the 4564 age cohort (42.8%) had the lowest level. Respondenty  speakers | speakers
1 With respect to gender, Engligtpeaking males (48.6%) were more 15+ 50.5% 46.3% 51.2%
likely to have frequently felt satisfied with life than their female 15-24 48.5% 47.8% 48.8%
counterparts (45.6%). Age Groups 25-44 46.9% 45.6% 46.9%
45-64 51.2% 42.8% 52.7%
65+ 57.8% 53.7% 58.7%
Total 50.8% 47.1% 51.5%
Gender Male 53.4% 48.6% 54.2%
Female 48.3% 45.6% 48.9%
Source: JPocock Research Consulting, 2015, based on data from the 2011-2012 Canad|
Community Health Survey, Statistics Canada. Question: PMH_QO3 In the past month, h
often did you feel .satisfied with your

Profile of Englisispeaking SeniorsCSSS de La ColeGaspé paged4



Active Volunteerism

Table9 - Active Volunteers, by Region

Active Volunteers (Those Who Volunteered at Least once a We

by Language and Region, Quebec, 2011-2012

1 Among respondents who were members of a voluntary organization or

association, théevel of active volunteers reported by Enghsheaking Region Total Survey]  English French
respondents (49.0%) was much higher than that reported among French Respondenty speakers | speakers
speaking respondents (36.6%). Bas-Saint-Laurent 28.4% 55.3% 26.5%

1 For Gaspésidesde-la-Madeleine, the level for English speakers (30.2%) wagapitale-Nationale 33.8% 10.6% 34.5%
much lower than that othe provincial Englisepeaking population (49.0%) |Mauricie-Centre-du-Québec 35.2% 37.0% 36.5%
and was lower than the level for French speakers in the region (32.3%).  |Estie 34.3% 64.9% 31.6%

Montréal 48.2% 51.2% 45.7%
Outaouais 35.6% 42.5% 33.2%
Abitibi-Témiscamingue 38.4% 26.3% 39.2%
Cote-Nord 32.6% 31.7% 31.9%
Gaspésie-iles-de-la-Madeleing  31.7% 30.2% 32.3%
Laval 42.0% 45.1% 41.6%
Laurentides 43.1% 35.8% 44.5%
Montérégie 36.3% 54.1% 33.0%
Québec 38.8% 49.0% 36.6%
Source: JPocock Research Consulting, 2015, based on data from the 2011-2011
Canadian Community Health Survey, Statistics Canada. Question: ORG_Q2 Ho
did you participate in meetings or activities of these groups in the past 12 month
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Tablel0- Active Volunteers, by Age and Gender

Active Volunteers (Those Who Volunteered at Least once a Week)

by Language, Age Group and Gender, Province of Quebec, 2011-20]

1 Among respondents who were members of@untary

organization or asociation the 1524 age cohort of English Total English French
speakers displayed the highest level (65.1%) of active Respondents |  speakers | speakers

volunteers while the 4%4 age cohort (31.5%) had the 15+ 37.8% 47.8% 35.6%

lowest level. 15-24 60.8% 65.1% 58.7%

1 With respect to gender, Englistpeaking females (49.3%) Age Groups 25-44 33.4% 48.6% 29.9%

were about equally as likely to be an active volunteer as their 45-64 30.6% 31.5% 30.9%

male counterparts (48.8%). 65+ 42.3% Lo 39.2%

Total 38.8% 49.0% 36.6%

Gender Male 37.5% 48.8% 35.2%

Female 40.1% 49.3% 37.8%

Source: JPocock Research Consulting, 2015, based on data from the 2011-2012 Canadiar
Community Health Survey, Statistics Canada. Question: ORG_Q2 How often did you partid
meetings or activities of these groups in the past 12 months?
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Social Integration and Belonging

Human beings are social creatures with an emotional need for relationships and positive connections to others. Asiderfrentalh&tmulation and novelty

that comes from social interaction, sharing similar enjoyments and beliefs contributes to a sense of belonging to artaraarityo This is linked to a sense of

meaning and purpose in life and the sense of control that comes frenpdiiential to mobilize with likeninded others to effect social change.
KSNBE | NB LIS2LX S 6K2
of agroup of peoplewhr & KI NB Ye& I { { ®nlydhR Bighestsgores adeSlederiict adkenigher score reflects a higher level of perceived "Social

Table11 and 12below present informatioron respondent scoret two statements:o¢

Integration”.

1 In 20132012, the proportion of those who had received the highest possib
"social integration" score reported by the Englseaking population of
Quebec (39.3%) was lower than that of the Frespkaking population
(41.5%).

Tablell- Social Integratiorscore by Region

Syeze

iKS

Persons Who Received Highest Possible "Social Integration” Sc

by Language and Region, Quebec, 2011-2012

1 For Gaspésidesde-la-Madeleine, the level for English speakers (40.3%) waSapitale-Nationale

similar to that of the provincial Englistpeaking population (39.3%) and was
similar to the level for French speakers in thgiom (40.6%).

Region Total Survey English French
Respondenty speakers speakers

Bas-Saint-Laurent 30.1% 15.5% 31.6%
45.3% 25.3% 47.1%

Mauricie-Centre-du-Québec 37.0% 61.0% 37.3%
Estrie 45.2% 43.4% 46.7%
Montréal 37.7% 38.6% 39.6%
Outaouais 44.7% 39.0% 47.3%
Abitibi-Témiscamingue 27.6% 20.2% 29.0%
Cote-Nord 40.3% 45.4% 42.3%
Gaspésie-iles-de-la-Madeleing  38.9% 40.3% 40.6%
Laval 43.0% 38.4% 46.1%
Laurentides 38.7% 48.9% 39.5%
Montérégie 41.3% 39.0% 42.9%
Québec 39.8% 39.3% 41.5%

Source: JPocock Research Consulting, 2015, based on data from the 2011-2012
Canadian Community Health Survey, Statistics Canada. Variable: SPSDINT Soci
Provisions Scale - Social Integration. Based on questions SPS_02 and SPS_07.
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Tablel2- Social Integration $ce, by Age and Gender

Persons Who Received Highest Possible "Social Integration” Score

by Language, Age Group and Gender, Province of Quebec, 2011-201

1 Among English speakers, the-2% age cohort (42.6%) displayed thg

highest proportion of those who had received the highest possibld Total English French
"social integration" score while the 65+ age cohort (31.3%) had the Respondents | speakers | speakers
lowest level. 15+ 39.7% 39.4% 41.4%
1 With respect togender, Englisispeaking females (41.6%) were 15-24 46.6% 42.6% 48.7%
more likely to have received the highest possible "social integratign” Age Groups 25-44 45.5% 41.5% 47.5%
score than their male counterparts (37.0%). 45-64 37.9% 39.8% 39.3%
65+ 27.6% 31.3% 28.9%
Total 39.8% 39.3% 41.5%
Gender Male 36.1% 37.0% 37.5%
Female 43.5% 41.6% 45.4%
Source: JPocock Research Consulting, 2015, based on data from the 2011-2012 Canadian
Community Health Survey, Statistics Canada. Variable: SPSDINT Social Provisions Scale -
Integration. Based on questions SPS_02 and SPS_07.
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Reliable Alliances

Table13 and 14elow present informatioron respondent scoret two statements:®¢ KSNBE ' NS LIS2LX S L Oly RSLISYR 2y 0
FNBE LIS2LX S L OFy O.20mythe hghest dcgtes larg prSantedIBre. YA Bighér score reflects a higher level of perceived "Reliable Alliance"
whichis defined as assurance that others can be counted on in times of stress.

Tablel3- Reliable Alliance Score, by Region

Persons Who Received Highest Possible "Reliable Alliance" Scor

by Language and Region, Quebec, 2011-2012

1 In 20132012, the proportion of those who received the highest possib

"reliable alliance" score reported liie Engliskspeaking population of Region Total Survey English French
Quebec (55.2%) was lower than that of the Frespkaking population Respondents| speakers speakers
(59.3%). Bas-Saint-Laurent 43.3% 24.0% 45.8%

1 For Gaspésidesde-la-Madeleine, the level for English speakers (56.1%@apitale-Nationale 63.9% 75.9% 65.8%
was similar to that of the provincial Englisheaking population (53%) [Mauricie-Centre-du-Québec 54.2% 65.9% 55.5%
and was similar to the level for French speakers in the region (54.2%)Estrie 61.5% 29.1% 63.9%

Montréal 53.1% 53.2% 56.6%
Outaouais 61.8% 62.9% 63.9%
Abitibi-Témiscamingue 45.5% 39.8% 47.5%
Cote-Nord 55.3% 44.1% 59.4%
Gaspésie-iles-de-la-Madeleine 52.1% 56.1% 54.2%
Laval 60.0% 59.1% 62.9%
Laurentides 56.3% 59.9% 58.5%
Montérégie 60.0% 54.7% 62.5%
Québec 56.6% 55.2% 59.3%
Source: JPocock Research Consulting, 2015, based on data from the 2011-2012 Cang
Community Health Survey, Statistics Canada. Variable: SPSDALL Social Provisions Sq
Reliable Alliance. Based on questions SPS_01 and SPS_10.
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Tablel4- Reliable Alliance Score, by Age and Gender

Persons Who Received Highest Possible "Reliable Alliance" Score

by Language, Age Group and Gender, Province of Quebec, 2011-2012

1 Among English speakers, the-2% age cohort (61.7%)

displayed the highest proportion ¢fiose who received the Total English French
highest possible "reliable alliance" score while the 65+ age Respondents | speakers | speakers
cohort (45.4%) had the lowest level. 15+ 56.5% 55.2% 59.2%
1 With respect to gender, Englistpeaking females (60.4%) werg 15-24 68.4% 61.7% 71.2%
much more likely to have received the highest possible "reliaple Age Groups 25-44 65.2% 57.3% 68.9%
alliance score than their male counterparts (49.8%). 4564 52.3% 54.6% 54.6%
65+ 39.7% 45.4% 41.6%
Total 56.6% 55.2% 59.3%
Gender Male 52.2% 49.8% 55.0%
Female 60.9% 60.4% 63.4%
Source: JPocock Research Consulting, 2015, based on data from the 2011-2012 Canadian Com
Health Survey, Statistics Canada. Variable: SPSDALL Social Provisions Scale - Reliable Alliance]
guestions SPS_01 and SPS_10.
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Reassurance of Worth

Table15 and 1@elow present informatioron respondent scoreto two statements’d. K @S NBf I GA2YyaKA LA 6KSNB Yand O2 YL

G¢ KSNB I NB LIS 2 LbttSS yaikaz || yRRiyAhRigliedBscaiss @aré dresented here. A higher score reflects a higher level of perceived

bwSlF a&adz2N» yOS 2F 22NIKh ¢gKAOK A& RSTAYSR |a NBO23ayAildAzy 2F 2ySQa 02YLIS
Tablel5- Reassurance of Worth Sepby Region

Persons Who Received Highest Possible "Reassurance of Worth" S

by Language and Region, Quebec, 2011-2012

1 In 20132012, the proportion of those who received the highest possible

"reassurance of worth" score reported by the Enghgieaking population of Region Total Survey|  English French
Quebec (40.7%) was lower than that of the Frespkaking population Respondents| speakers speakers
(43.4%). Bas-Saint-Laurent 31.6% 21.3% 32.3%

1 For Gaspésides-de-la-Madeleine, the level for English speakers (35.9%) waspitale-Nationale 46.8% 39.0% 46.9%
lower than that of the provincial Englistpeaking population (40.7%) and |[Mauricie-Centre-du-Québec 38.3% 62.6% 37.3%
was lower than the level for French speakers in the region (42.9%). Estrie 43.4% 39.3% 44.1%

Montréal 39.9% 39.2% 40.8%
Outaouais 48.2% 45.7% 48.5%
Abitibi-Témiscamingue 32.8% 15.8% 33.3%
Cote-Nord 50.0% 50.1% 50.2%
Gaspésie-iles-de-la-Madeleing 42.7% 35.9% 42.9%
Laval 46.8% 41.6% 47.6%
Laurentides 43.4% 52.3% 42.6%
Montérégie 46.7% 39.6% 47.7%
Québec 42.9% 40.7% 43.4%
Source: JPocock Research Consulting, 2015, based on data from the 2011-2012
Canadian Community Health Survey, Statistics Canada. Variable: SPSDWOR Soc
Provisions Scale - Reassurance of Worth. Based on questions SPS_05 and SPS |
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1 Among English speakers, the-8% age cohort (45.4%)
displayed the highest proportion of those who received the
highest possible "reassurance of worth" score while the 65+
age cohort (34.6%) had the lowdstel.

1 With respect to gender, Englistpeaking females (41.7%) wer
more likely to have received the highest possible "reassuran
of worth" score than their male counterparts (39.7%).

Tablel6 - Reassurance of Worth Score, by Age and Gender

Persons Who Received Highest Possible "Reassurance of Worth" Score

by Language, Age Group and Gender, Province of Quebec, 2011-2012

Total English French
Respondents speakers speakers

15+ 43.0% 40.6% 43.5%

<] 15-24 41.5% 40.1% 42.0%

ce Age Groups 25-44 47.0% 38.9% 48.5%

45-64 44.7% 45.4% 44.7%

65+ 32.7% 34.6% 32.5%

Total 42.9% 40.7% 43.4%

Gender Male 42.4% 39.7% 42.9%

Female 43.3% 41.7% 43.8%
Source: JPocock Research Consulting, 2015, based on data from the 2011-2012 Canadian Comn
Health Survey, Statistics Canada. Variable: SPSDWOR Social Provisions Scale - Reassurance of]

Based on questions SPS_05 and SPS_09.
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Section 4

Selected Issuesf Englishspeaking Seniors
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Section4 ¢ Selected Issues for Englisipeaking Seniors

Methodological Notes

For the 2010 EnglisBurvey on Community Vitaljts total of 3,195 Englistpeaking Quebeckers aged 18 and over were interviewed over the telephone
between February 9th, 2010 and Mar8lst, 2010. For the French study, a total of 1,001 Frespgaking Quebecers aged 18 and over were interviewed over
the telephone between March 15th and 31st, 2010. Data was weighted according to region, age and gender using data froéncives?28. Thetudy of the
Englishkspeaking community was divided into a) a panel study which was comprised of 1,001 respondents who had also participa?@®study, and b)

the main study of 2,194 randomly selected respondents from across Quebec. The paneVasudsed to validate the trends which emerged from the
comparison of 2005 and 2010 findings.

For this profile, &y findings are presented for age groups and gender and for the Census Metropolitan Area of Montreal (CMA) and forftQueds®

For theCHSSN report on EngliEimnguage Health and Social Services Access in Quebec based on tisR@&y0on Community Vitality to
http://chssn.org/pdf/En/20102011.pdf

A 2015 CHSSBurvey of Communityitality has been conducted and CHSSN reporting on the findings is forthcoming in the fall of 2015.
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Internet Use

Figurell- Internet Access at Home, by Region

Internet Access at Home,

1 Overall, survey respondents living in the Montreal CMA were mo by Geographic Region and Age Group , 2010
likely to report havin_g_internet_ access at home (87%) when L000% . 97.0% %6.1% oy g 03
compared to those living outside this urban area (82.1%). 93.8% 7 92.0% 777"

f  Among Englisispeaking respondents aged 55+, respondents livin ~ 900% -
in the urban Montreal CMA were about equally likely to have 20.0% -
internet acces at home a those living outside Montreal .

70.0% -
60.0%
50.0% -
40.0% -
30.0%
20.0% -
10.0% -
0% - :

18-34 35-54 55 plus Total

min Montreal CMA Coutside Montreal CMA Htotal

Source: CHSSN/CROP Survey on Community Vitality, 2010. Q12. Do you currently have access to the
Internet at home?
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Information for Health Services

Figurel2 - Information from Community Organizations

Proportion Who Received Information about a Public Health
Promotion or Prevention Program from a Community Organization,

1 Generally, survey respondents living outside the Montreal CMA )
by Region and Age Group , 2010

territory were more likely taeport having received information
about a public health promotion or prevention program in English
from a community organization in their region (39.4%) when 90.0%
compared to those living in the greater Montreal area (30.5%).

1 The 55+ age group living outside Montreal was much more likely
(44.6%) to have received information from a community 70.0%
organization in their region compared to other age groups and 60.0%
compared to 55+ living in the Montreal CMA (33.4%).

100.0%

80.0%

50.0% 44.6%

39.4%

20.0% 34-8% 36.3%

33.4% 32.2%

29.9% 323% 30.3%

30.0% | 24.1%

20.0% -

10.0% -~

0%
18-34 35-54 55 plus Total

o Montreal [ outside Montreal E Quebec
Source: CHSSN/CROP Survey on Community Vitality, 2010. Q20A2. In the last two years, have you

received information on a public health promotion or prevention program in English from: 2. Community
organization in your region
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Services in English
ADS&da (2 LlzofAO aSNBAOSa Aa I 1S@ RSIOUSNNVAYIyYylU 27F (céstgetjgoaphic disirdutichandthéd F S
language of service are some of the factors that give rise to inequalities in access tomstiilitions and agencies. Seniors living in remote and rural areas,

seniors who cannot afford the price tag increasingly attached to specialized and privatized services, and seniors witslofHaglisfrrench bilingualism are
vulnerable to barries in access to government funded support.

TheSurvey on Community Vitalig2010) explores the situation of English speakers with respect to their source of support in the event of iliness, satisfacti
with access to public services, anticipated needstamior care and supported living in the future and the importance of service provision in English.

Source of Support

Tablel7 - Source of Support

< Source of Support in Case of lliness,
A When all age groups are .
bined. Enalisk Ki by Region and Age Group, 2010
combined, Englisspeaking region inside Montreal CMA outside Montreal CMA Total

respondents residing outside of
age group| 18-34 | 35-54 |55 plus| Total | 18-34 | 35-54 (55 plus| Total | 18-34 | 35-54 |55 plus| Total
the Montreal CMA show a g° grotp P P P

greater tendency to turn to friends 54.8%| 51.2%| 29.4%]| 39.9%| 62.0%| 34.3%| 32.0%| 33.9%| 55.7%| 48.1%]| 29.9%| 38.8%
public institutions (49.4%) in
their region compared to those
living in the more urban setting public social service institutions
(37.5%). (hospitals, CLSC)

A According to the survey, the
Englishspeaking 55+ age group ig'°P°dy
more likely than other age
groups torely on public
institutions for support in the Source: CHSSN/CROP Survey on Community Vitality, 2010. Q40. If you became ill, who other than your spouse would you likely turn to for s{
event of illnesg46.2% inside
Montreal CMA and 51.7% outside Montreal CMHK)e difference between age groups is most notable among respondents living in the Montreal area.

A The Englistspeaking 55+ age growiemonstrate a greater tendency to turn to a community resource for support in the event of illness than other age
groups (11.5% inside Montreal CMA and 10.8% outside Montreal CMA). Within the 55+ group, those-@4@®%) and 654 (13.3%) reported the
highest tendency to turn to a community resource.

A Among all the age groups, Engligbeaking survey respondents in the-36 age groups show the greatest tendency to turn to friends (55.7%) when in heed
of support in the case of iliness.

community resource, volunteer o

L L 49% | 7.5% | 11.5%| 95% | 1.7% | 8.3% | 10.8%| 9.5% | 45% | 7.7% | 11.4%| 9.5%
religious organization

34.4%| 27.2%| 46.2%| 37.5%| 34.2%| 47.6%| 51.7%| 49.4%| 34.4%| 30.8%| 47.2%| 39.7%

5.8% | 10.9%| 8.6% | 9.4% | 2.1% | 8.6% | 45% | 6.1% | 54% | 10.5%| 7.8% | 8.8%

other 0.0% | 33% | 42% | 3.6% | 0.0% | 1.1% | 1.0% | 1.0% | 0.0% | 2.9% | 3.6% | 3.1%
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Satisfaction with Access to Services in English

Tablel8- Satisfaction with Accede Services in English

Satisfaction with Access to Various Services in the Region in English
by Region and Age Group, 2010
region inside Montreal CMA outside Montreal CMA Total
age groupg 18-34 | 35-54 |55 plus| Total | 18-34 | 35-54 |55 plus| Total | 18-34 | 35-54 |55 plus| Total
sports and leisure programs 48.7% | 57.5% | 61.3% | 57.7% | 33.3% | 35.2% | 54.8% | 45.7% | 47.3% | 53.9% | 59.7% | 55.5%
health and social services 46.2% | 42.2% | 59.1% | 49.6% | 29.9% | 35.5% | 57.8% | 48.0% | 44.7% | 41.2% | 58.7% | 49.3%
legal services 46.3% | 51.2% | 62.3% | 55.1% | 44.8% | 44.1% | 64.3% | 55.9% | 46.1% | 49.9% | 62.9% | 55.3%
judicial services 32.1% | 32.0% | 47.5% | 37.6% | 34.7% | 32.0% | 34.1% | 33.2% | 32.3% | 32.0% | 44.4% | 36.8%
legal aid 36.3% | 35.4% | 48.0% | 39.7% | 49.5% | 29.6% | 42.6% | 37.1% | 37.4% | 34.3% | 46.6% | 39.2%
continuing education 76.3% | 70.5% | 76.3% | 73.5% | 43.5% | 40.8% [ 32.2% | 36.2% | 73.7% | 65.9% | 65.5% | 66.8%
employment services 38.3% | 35.3% | 51.9% | 39.1% | 39.0% | 29.6% | 65.1% | 45.6% | 38.3% | 34.4% | 56.5% [ 40.3%
economic developmpent programs 27.2% | 25.3% | 33.7% | 27.4% | 28.5% | 18.5% | 58.9% | 37.3% | 27.4% | 24.1% | 43.0% | 29.5%
Source: CHSSN/CROP Survey on Community Vitality, 2010. Q15 I-r. How satisfied are you with the following services offered in your region in Er

f ''Y2y3a ad2NBSeé NBalLRyRSyiGta 6K2 FYasSNBR aal GA&ATASRE | i highgsBaNking wias ( A & T
accorded to continuing education services (66.8%) and the lowest to economic development programs (29.5%).

1 The findings for those living outside of Montreal vary notably from those living within the greater Montreal area and drowethll ample average.
For example, outside of Montreal, survey respondents ranked continuing education services very low with respect to sétagleshi (36.2%) while
within Montreal CMA 73.5% of respondents indicated satisfaction.

1 Among the 55+ age group,dthighest levels of satisfaction for those living in the Montreal CMA are for services in continuing education (76.3%), legal
services (62.3%) and sports and leisure (61.3%). The lowest level of satisfaction is with services in the area of evelupmerdg33.7%)

1 Among the 55+ group living outside the greater Montreal area, the highest levels of satisfaction are for access tors&nglehiin employment
(65.1%), economic development (58.9%) and health and social services (57.8%). The lowefstdéigéhction is with services tontinuing education
(32.2%).
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Anticipated Need for Care and Housing

Tablel9- Anticipated Need for Senior Care or Housing Services

Anticipated Need for Senior Care or Housing Services

by Region and Age Group, 2010

region inside Montreal CMA outside Montreal CMA Total
sector age grol®-34 | 35-54 55 plus| Total | 18-34 | 35-54 |55 plus| Total | 18-34 | 35-54 |55 plus| Total

public long term care institution | 22.0% [ 33.7% | 37.8% | 33.7% | 17.1% | 19.7% | 49.4% | 36.2% | 21.6% | 31.4% | 40.8% | 34.2%

public homecare program (CLSC| ) o0 | 2 700 | 39 706 | 35.4% | 16.6% | 22.7% | 51.9% | 38.7% | 21.8% | 33.6% | 42.8% | 36.0%
nurse or other professional)

private residence or private 23.0% | 33.4% | 30.9% | 31.0% | 19.4% | 23.1% | 45.0% | 35.1% | 22.6% | 31.8% | 34.4% | 31.7%
nursing home for seniors

private nursing services at home
or private homecare services

Source: CHSSN/CROP Survey on Community Vitality, 2010. Q18. Do you expect that within the next five years, you or a person you know or ¢
require one or another of the following services?

19.4% | 30.4% | 32.4% | 29.6% | 16.6% | 19.8% | 45.2% | 33.9% | 19.1% | 28.7% | 35.7% | 30.4%

These2 6 A SN GA2ya FNB fAYAUGUSR (G2 &ad2NBSe NBalLRyRSyia ¢6FR2NNBNYRBEBER @K} 424

1 Among 55+ survey respondents, public long term care institutions and public homecaramsogre more likg to beanticipated as duture need for
themselves or someone else (83.6&6)en compared with private homes or homecare servig&s1%)

1 Among survey respondents living with in the Montreal CMA, 37.8% of the 55+ group anticipate requiring a pulditrarage institution and 49.4%%
of the 55+ group living outside the greater Montreal area do so.

1 Among respondents living within the Montreal CMA, 39.7% of the 55+ group anticipate requiring a public homecare progearean filnture
compared to 45% limg outside the greater Montreal area.

1 Among respondents living within the Montreal CMA, 30.9% of those 55% anticipate requiring a private residence/nursingdndbié ahthis age
group living outside the greater Montreal area do so.

1 Among respondentsving within Montreal CMA, 32.4% of the 55+group anticipate requiring private nursing services/homecare in the next five years
compared to 45.2% of the 55+ group living outside the greater Montreal area.

1 Importantly, anong survey respondents, 88% of Engipleaking women 55+ felt it would be very important to receive these services in English and
62.5% of men.
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Social Engagement

The opportunity for social engagement through informal ties with family and friends, participation in social clubs, volgraeerparticipation in the activities

of local community organizations is a crucial factor in the capacity of English speakers to enjoy an autonomous, aetivarding tifestyle in their later years.
The absence of the social contact associated withworkplace coupled with the increased geographical mobility of the younger generations and low levels of
bilingualism suggests Englisheaking seniors are vulnerable to isolation along with the physical and cognitive health risks associated witklitios.co

Family Members in Proximity

Figurel3- Family members neaoime

A According to the survey, English speakers living in the Montreal area - ] . - .
0 hat | likelv th h livi i | Proportion with Family Members in Proximity,

(76%) are somew _at ess likely than those living outs_l e Montreal by Region and Age Group, 2010

(80.2%) to havéamily, other than the members of their household, whc

tAQS GAUKAY 2yS K2dzZNRa RAaulyoOsS 100.0%

A Among Englisispeakersseniors 55+, 75.4% of those living in the !

aZyYuNBFf | NBF KI@gS Tl YAfe ARy 900% 813% 20.2% M P

those outside of Montreal have family living in proximity. BOO% | 5 0 758% 15 g 773% 792% 77.6% 75 49 76.9%  16.0%.  76.8%
70.0% H
60.0% - H
50.0% - H
40.0% - H
30.0% - H
20.0% | H
10.0% -~ H

.U% T T T T
18-34 35-54 55 plus Total
B Montreal Coutside Montreal — EAQuebec
Source: CHSSN/CROP Survey on Community Vitality, 2010. Q10. Other than members of your household,
do you have family members who live within one hour’s distance from your home?
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Awareness of Activities of Community Organizations

Table20- Awareness of Activities of Community Organization

Awareness of the Activities of Sectoral Community Organizations in the Region
by Region and Age Group, 2010
region inside Montreal CMA outside Montreal CMA Total

sector age grdigp34 | 35-54 |55 plus| Total | 18-34 | 35-54 |55 plus| Total | 18-34 | 35-54 |55 plus| Total
health and social services 8.9% | 11.3% | 23.6% | 15.9% | 12.4% | 31.9% | 29.5% | 29.3% | 9.2% | 14.5% | 25.0% | 18.4%
arts and culture 23.9% | 24.4% | 34.3% | 28.3% | 17.6% | 39.4% | 47.0% | 42.4% | 23.3% | 26.8% | 37.4% | 30.9%
economic development 10.0% | 9.4% | 14.0% | 11.3% | 16.5% | 25.9% | 39.0% | 32.7% | 10.6% | 11.9% | 20.3% | 15.3%
education 29.6% | 32.7% | 36.8% | 33.9% | 36.2% | 50.2% | 55.5% | 52.3% | 30.3% | 35.5% | 41.4% | 37.4%
Source: CHSSN/CROP Survey on Community Vitality, 2010. Q38a-d. Do you know about the activities of a community organization in your regior
the interests of the English-speaking community in areas such

9 According to the surve¥nglishspeaking 55+ adultsre generallymore likely than other age groups to know about the activities of a community
organization in their region promoting the interests of Enghgleakers.

1 Those residing outside of the Montreal area are more likely to be aware of the activitesnoiunity organizations compared to those living within this
urban territory.

1 Respondents were most aware of the activities of community organizations promoting the interests of the-Epegiking communities in the area of
education (37.4%) followed larts and culture (30.9%), health and social services (18.4%) and economic development (15.3%).
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Geographical Mobility

There is an interest in understanding not only where Englfgaking seniors are located across the province but also the natureiphttechment to their
communities and their future expectations with respect to their living arrangements. How do the pathways of the curreatiganafrEnglistspeaking seniors
differ from other generations? How do they differ from Frerggeaking seiors?

Reasons for Anticipated Departure from Quebec

Table21- Reasons for Expected Departure from Quebec

by Detailled and Aggregate Age Group, 2010

Reasons for Expected Departure from Quebec over the Next Five Years,

age groupg 18-34 | 35-54 |55 plus| Total | 18-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 75-84 |85 plus| Total
education or economics 72.9% | 33.7% | 13.7% | 38.3% | 85.5% | 67.8% | 38.2% | 31.2% | 20.5% | .0% .0% .0% 38.3%
politics, language, or discrimination | 24.1% | 43.9% | 30.5% | 34.6% | 14.5% | 28.0% | 59.6% | 35.0% | 27.3% | 36.0% | 41.1% | .0% 34.6%
family, health, retirement 3.0% [ 22.3% | 51.7% | 25.9% | .0% 42% | 2.2% | 33.7% | 46.1% | 64.0% | 58.9% | .0% 25.9%

Source: CHSSN/CROP Survey on Community Vitality, 2010. Q09f. Among the following reasons, which one, if any, is most important in your probable decisior
another province? Note: question was asked of only those who expected to live outside Quebec in five years.

1 Among survey respondents who expect to live outside Quebec in five yelrsation or economic opportunity was the mostecltreason for relocation
(38.3%) followed by politics, language or discrimination (34.6%) and family, health or retirement (25.9%).
1 When considered by age, the reasons for expected departure vary widely and generally reflect the life stage of respimalenitsary reason for

departure among those in the 184 age group is education or economics (72.9%), politics, language or discrimination is the most frequently cited
reason for the 35%4 age group (43.9%) and family, health and retirement is the pyimeason among those 55+(51.7%).
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